
 

 

• When logging into the new Bear Cub Hub, do not select student portal. 
Instead, select Bear Cub Hub at the bottom of the drop-down menu.  

 

 

• Log in using your new student ID number that starts with an “S” (Example: 
S00XXXXXX) as well as your previous password that was used to log into 
the student portal.   
* Please Note: Your previous student ID number that starts with an “8” is no 
longer valid. 

 

 



• This is the Bear Cub Hub! Through here you are able to view and register 
for classes and make payments towards your fees.   

 

 

• To pay your fees, you will click on the “My Student Account” card which 
will then take you to the payment center.  

 

 

• This is the payment center home where you are able to view your balance as 
well as view your statements.  

 



• To make a payment on your account, click on the “Make Payment” button 

 

 

• To select the amount, you would like to pay, you can change the 
denomination in this box the click “Add” 

 
 

 

 

 

 



• Once you have added the fee to your account you will click “Continue” 

 
 

• This is where you will select a payment method. Please note, you can save 
payment methods to your account for faster check outs under “Saved 
Payment Method” or you can select “Credit or Debit Card” to enter a new 
card. 

 
 

 

 

 



• If you select to pay with a new card, you will be brought to this screen to 
enter the card details. 

  
 

• Once you click “Continue”, you will be required to input the billing 
information associated with that card. This is also where you can elect to 
save this card on file to use for future payments.  

 
 

 

 



• Once all card information has been added, you can click “Continue” again 
and it will take you to the final step. This is where it is very important that 
you select “Submit Payment” at the bottom right of the screen and not the 
“Change Amount” button as it will take you back to the start of the 
transaction.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 



• Once you have completed the payment, you will be emailed a receipt 
automatically to your Bear Cubs email address and you will also have the 
option to print the receipt.  

 
 

• If you need to print additional copies, or access previous receipts, you can do 
so by clicking the “My Account” then the “Payment History” buttons on the 
Payment Center home screen. 

  



• Select the “Payments in This System” tab  

 
 

• Then Click “View Reports” and it will take you to the drop-down of 
payments you have made in this system.  

 
 

• After clicking on the red  icon and option to view or print the receipt 
will appear. This is where you will get a copy of the original receipt.  

 


